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Inspection upon delivery

Please take a moment to inspect your delivery upon arrival. This helps prevent unexpected issues
during installation. Check:

e that the correct products and quantities have been delivered;
e that the packaging and products show no visible transport damage or other damage;
e that any protective film and packaging are still intact.

If any damage or discrepancies are found, take photographs, record them on the delivery note or
CMR, and contact us within 2 days of delivery before processing or installing the products.

Unloading and handling

Careful handling helps prevent damage to coatings, edges and components. Please observe
the following guidelines:

e Use suitable lifting and handling equipment appropriate for the weight and dimensions of the
products;

Avoid impacts, shocks and unnecessary movement;

Never drag or slide components over each other;

Protect edges, corners and visible surfaces during handling;

Place the materials in a suitable storage location immediately after unloading.

Storage of your materials

Always store your materials in a clean, dry location and protect them from the weather as much as
possible. Follow the storage instructions that apply to your specific product.

General:

Process and install the materials within one month after shipment to maintain product quality;
Store materials on a flat, clean and dry surface;

Avoid exposure to moisture, dirt and direct sunlight;

Use a breathable cover when protecting stored materials;

Check regularly for moisture and condensation.
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Product-specific:

e Flat steel cladding and sandwich panels: Store with a slight slope (minimum 5°) to allow water to
drain away;

e Curved sheets / curved steel cladding: Store and cover in such a way that water cannot collect in
the curve; always use a breathable cover;

e Structural steel components, doors and profiles: Store in a dry, protected location and prevent
damage to edges, corners and finished surfaces;

e Structural steel components: Repair any primer damage and uncoated contact areas before or
during installation using the supplied primer. Slight colour differences may occur;

e Screws and loose fasteners: Store in a dry place, preferably in the original packaging.
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Before processing and installation

Before processing and installation, check that all materials are clean, dry and undamaged.
Also observe the following:

e Remove the protective film as soon as possible and no later than one month after delivery. Earlier
removal may be necessary when exposed to direct sunlight or high temperatures;

e Do not process or install materials showing signs of moisture, condensation, contamination or
damage;
Failure to follow these instructions will void the product warranty;

e If you have any questions about the condition of a product or the correct processing method,
please contact us first. We will be happy to assist you.
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